Sign Up for the $5 Access Pass
MoGo is a nonprofit, public bike sharing service that currently features a network of more than
650 bicycles at stations in 6 Metro Detroit cities. MoGo offers a variety of pass options, including
the Access Pass, a $5 Annual Pass for anyone who receives state benefits. Follow the steps below
to sign up for your Access Pass today!
Step 1: Go to www.mogodetroit.org and click Sign Up in the top right corner.

Step 2: In the “Select a Pass” section, enter your 9-digit state-issued benefits case number, then
select the button “Click here to validate.” If you don’t know your case number, it can be found on
paperwork send by MDHHS, your case worker, or the MIBridges portal through your MDHHS case
worker or the MI Bridges portal. The number on a bridge card or health card will not work.
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Step 3: If the 9-digit case number is accepted, the button will now read “Validated.” Then, click over
the “Please select your pass type dropdown,” and choose Access Pass ($5).

Step 4: In the Please select your key preference, choose from the options provided. A MoGo Card
or MoGo Fob allow you to use one of these keys to unlock a bike. However, you can also select
Transit app to use the app to unlock bikes.

Step 5: In the Payment Information section, choose “Pay with Cash” or “Pay with debit/credit
card.” MoGo currently accepts cash payments via CashApp. Since HAP is providing the pass to
you for free, you will not be charged $5 for the pass. However, this pass provides an unlimited
number of trips up to 60 minutes in duration for one year. To end a trip, it must be returned to a
station and properly locked. Any trip that lasts longer than 60 minutes, will incur a charge of
$0.25 per minute until the bike is

returned. The payment method you enter here is what will be used to pay for those charges, if
they ever occur.

Step 6: In the “Redeem a Promo Code” section, enter HAPMOGO1 and confirm that the “Pass Total”
section reads $0. Before you click submit, you’re welcome to make a donation or enter optional
demographic information. If you requested a MoGo card or fob, it will be mailed in 3-5 business
days.

