
See a doctor  
sooner with  
HAP Telehealth

Getting health care online has  
never been easier. 
HAP Telehealth, powered by Amwell®, provides 
round-the-clock telehealth services. Doctors 
are now available 24/7 for live, online visits. 
Therapists are available evenings, weekends 
and holidays.

Doctors are always available
Not feeling well? Is your doctor’s office 
closed? Too sick to leave home?
Use telehealth to see a doctor with your mobile 
phone, tablet or computer. Here are the benefits 
of using virtual services: 

•	 Affordable, easy and convenient

•	 Doctors are licensed and board certified

•	 No appointment, short wait

•	 24/7 access to medical care

•	 Online visits are secure

Can I use telehealth for behavioral  
health services?
The HAP Telehealth app, powered by Amwell®, 
enables you to schedule visits with a vast 
network of licensed behavioral health providers 
across all 50 states.

Frequently asked questions
What can doctors/therapists treat? 
You can get treatment for nonemergency 
illnesses.

See doctors for conditions such as:

•	 Colds 
•	 Rashes and sinus 

infections
•	 Flu 
•	 Pink eye
•	 Headache 

•	 Sprains and 
strains

•	 Behavioral health
•	 Other minor 

conditions

Using telehealth services for treatment of 
nonemergency illnesses can save you money 
compared to visiting the emergency room  
or urgent care.

Can medicines be prescribed?
If it’s medically necessary, doctors can even 
prescribe certain medications.1

What will I pay?
See your benefit summary for cost-share 
information for HAP Telehealth services.  
You are responsible for paying any copays.  
You can use a credit card, flexible spending 
account (FSA) card or a health savings account 
(HSA) card.  
1Based on current regulations. 
Your FSA or HSA card can be utilized to pay for 
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PRO TIP: 

Your FSA or HSA card can be utilized to pay 
for telehealth costs. Credit cards are also 
an acceptable form of payment.

Can I use telehealth services when  
I’m traveling?
Telehealth services are great when you’re on the 
road for vacation or work. Telehealth services 
are available in all 50 states. Exclusions include 
U.S. territories like Puerto Rico and international 
locations. For a full list of where you can reach a 
doctor online, log in at haptelehealth.org.

Will information from my telehealth  
visit be shared with my primary care 
physician (PCP)?
HAP Telehealth won’t send anything to your PCP. 
However, you’ll receive a summary of your visit 
for your personal records, which can be shared 
with your PCP.

How do I give my spouse access  
to telehealth?
Your spouse should create a separate account 
to enroll. 

How do I add a dependent to  
my account?
Parents and guardians can add children who 
are under age 18 to their account and have 
doctor visits on their behalf. Enroll yourself first 
and then add your child or dependent to your 
account.

What should I do if I have a child over  
18 who is still on my health insurance?
They should enroll as an adult and create their 
own separate account.

Who should I contact if I need help 
setting up my account or have  
any questions? 
If you have any other questions, please contact 
the Amwell support team at  
(866) 884-0528 or  
HAPTelehealth@amwell.com.

How do I sign up?
It’s free to enroll. Follow these easy steps:

1. Visit haptelehealth.org

2. Enter your information and
click Sign Up. Have your HAP 
ID card handy.

3. For Service Key, leave blank.

Desktop users:

SCAN 

Mobile users:
1. Search Apple’s iTunes or

Google’s Play Store for
HAP Telehealth and  
download the app.

2. Enter your information 
and click Sign Up.

3. For Service Key, leave blank.

For more information on HAP Telehealth, please go to hap.org/health-programs/telehealth-services


