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Population/Audience
Call Center IVR

Locations for use

Henry Ford Health - patient facing departments
Henry Ford Medical Group

Billing

Registration

Home Health

Retalil

Script
If you are a HAP member press 1. For all other callers press 2.

HAP41106

HAP41106_Medicare EGTF Aligned Lives Growth_ Scripts #1_081822_FINAL.indd 1 8/22/22 11:15 AM



