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Billing for Urgent Care Services for HAP Empowered Members

Please follow the guidelines below when billing for urgent care services for HAP Empowered
members.

o Bill appropriate level E & M codes for urgent care services. Also include the appropriate
codes for all other services provided on the same day.

e Providers will be reimbursed at the Medicaid fee schedule. You can find fee schedules when
you visit Michigan.gov/mdhhs. Click on Assistance Programs; Medicaid; Providers; Billing and
Reimbursement; Provider Specific Information.

e For authorization requirements, log in at hap.org and select Procedure Reference Lists
under Quick Links.

You can find other billing guidelines for HAP Empowered members in the Provider Manual.
Please visit hap.org/providers and select:

e Provider resources

e Medicaid and M Health Link providers

e Provider Manual



