EMPOWERED

$25 Incentive for Primary Care Providers
Complete the Health Risk Assessment for Healthy Michigan Plan Members

Healthy Michigan Plan (HMP) is a health care program from the Michigan Department of Health
and Human Services. A key feature of HMP is the Healthy Behaviors Incentive Program which
encourages HMP members to maintain and implement healthy behaviors.

HAP Empowered Healthy Michigan Plan members reside in Genesee, Huron, Lapeer, Macomb,
Oakland, Sanilac, Shiawassee, St. Clair, Tuscola, and Wayne counties.

Health risk assessment

HAP Empowered Healthy Michigan Plan members are required to complete a health risk
assessment (HRA) every year. They receive an HRA in their welcome packet. A copy of the HRA
can also be found at hap.org/Medicaid; then Healthy Michigan Plan, member resources.

Within 60 days of enrollment, members are encouraged to schedule an appointment with their
primary care provider. They're asked to take the HRA to the appointment. We also partner with
Genesee Health Plan to outreach to members and help them complete the form. They also
process the HRA.

$25 incentive for providers
HAP Empowered offers a $25 incentive for primary care providers who complete and return an
HRA for their HAP Empowered Healthy Michigan Plan patients. Incentives are paid quarterly.
Here are the steps for completing the HRA.

e The member completes sections 1-3 of the form.

e The doctor completes section 4 and signs the form.

e The doctor faxes the completed form to HAP at (844) 225-4602 or to CHAMPS.

e The doctor gives the member a completed, signed copy of the HRA.

e The doctor bills with CPT code 96160. The transaction will appear on the remittance advice

and submitted to the Michigan Department of Health and Human Services as an encounter.

Note: During the COVID-19 pandemic, the Michigan Department of Health and Human Services is
allowing HAP Empowered staff to complete the HRA with the member. This is a time-limited
exception and staff must follow MDHHS guidance until the exception has ended.

Resources
MDHHS has developed three short training videos for providers:
e Completing the Health Risk Assessment - An introduction to the HMP HRA. It shows a step-
by-step guide to completing the HRA.
o Submitting the Health Risk Assessment - Suggestions for integrating the HMP HRA into
clinic workflow and for submitting the form once it is completed
o Overview Healthy Behaviors Incentive Program - Overview of the Healthy Michigan Plan
Healthy Behaviors Incentive Program, including the HMP HRA, preventive services, and
wellness programs

For more information:
e Visit michigan.gov/healthymichiganplan
e Call HAP Empowered Customer Service at (844) 214-0870

3/31/2021


https://urldefense.com/v3/__https:/lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDEwMjcuMjk0Njk5MjEiLCJ1cmwiOiJodHRwczovL3d3dy55b3V0dWJlLmNvbS93YXRjaD92PWNCMEVwU25xc253JmZlYXR1cmU9eW91dHUuYmUifQ.rzomc1xDljNkKTCpPB2Rb9qO93TMNS2qrZ7XSS7P-qw/s/829671445/br/87480137541-l__;!!LHGHhLUk!-7olib44YMAs4iKr3107-46cQSKnt_12Y8aDUA77gafMgMXM6FSsrlbwlhk$
https://www.youtube.com/watch?v=7ejlxNW60io
https://urldefense.com/v3/__https:/lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDMsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDEwMjcuMjk0Njk5MjEiLCJ1cmwiOiJodHRwczovL3d3dy55b3V0dWJlLmNvbS93YXRjaD92PWk3MkFhRXJFN3hNJmZlYXR1cmU9eW91dHUuYmUifQ.g_GouzYbvhR15QuEVA_D_oh2fhTzwvrKbvmkR1ikj-o/s/829671445/br/87480137541-l__;!!LHGHhLUk!-7olib44YMAs4iKr3107-46cQSKnt_12Y8aDUA77gafMgMXM6FSsISLpTeg$
https://urldefense.com/v3/__https:/lnks.gd/l/eyJhbGciOiJIUzI1NiJ9..KDOlcCEueSbRL_9xWzzt8zJjyQLRTY6ml5CkSrgcnMI/s/829671445/br/87480137541-l__;!!LHGHhLUk!-7olib44YMAs4iKr3107-46cQSKnt_12Y8aDUA77gafMgMXM6FSsMBB7-xM$

