EMPOWERED

HAP Empowered Claims Submission Guidelines - Changes Coming!

Effective December 1, 2020, all HAP Empowered claims, regardless of date of service,
must be submitted to HAP Empowered as follows:

e Electronic

- Use Change Healthcare clearinghouse
- HAP Payer ID: 38224

e Paper
- Sendto:
HAP Empowered Claims
P.O. Box 2578
Detroit, MI 48202

Claims with date of service older than one year must be submitted via paper to the
address above.



