Free Home Delivery for Prescriptions

March 30, 2020

HAP's prescription home delivery service saves members time while making life safe —
which is especially important during the COVID-19 crisis.

The FREE in-home medication delivery service will make sure your patients have adequate
drug supply on hand.
e The delivery cost is free for members to get medications sent to their homes
through Pharmacy Advantage.
e HAP members can request all their drugs from Pharmacy Advantage
e This service is available for all of our HAP members — Medicare, Medicaid, Dual
Medicare/Medicaid, and Commercial population

What are Pharmacy Advantage's services?
e Free delivery service, including out of state
e Same day medication fill
¢ Refill reminders and auto-shipment
o Assistance for medication changes or prior authorizations
e Assistance from health experts about medications

How can members enroll for free home delivery through Pharmacy Advantage?
e Visit and click on Sign Up.
e Fill out the form at .
e (Call (800) 456-2112, Monday through Friday, from 8 a.m. to 6 p.m.



