
 
 

 
 
Forgot Your Password for the Provider Portal? 
 
Resetting your password to access our online applications just got easier! You don’t need 
to email a request—you can do it yourself. 
 
Here are the steps to reset your individual or vendor user password.  

• Go to hap.org  
• Select Log in 
• Select Forgot my username or password 
• Select Provider 
• Go to step 2 
• Follow the instructions 

 
You can also check with the ID Administrator in your organization for help. 
 
 
 
 
 


