EMPOWERED

Encourage Your Medicaid Patients to Update their Contact
Information

We need your help in reminding your Medicaid patients to ensure their phone number.,
email and address are up to date. They should report changes to the Michigan Department
of Health and Human Services via MIBridges. Here are the instructions:

e Loginat www.michigan.gov/mibridges (Note: New accounts can be created by
selecting Register)
e Update contact information in Profile and Report Changes

The local office will use the Report Changes area to update the address for their case.
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