
 
 
 

 
 
Claim Editing Guidelines for Attending/Ordering/Referring Fields 
 
 
HAP Empowered Medicaid follows the Michigan Department of Health and Human Services 
claim editing guidelines for attending/ordering/referring fields for all claim types. Please 
see the attached bulletin, MSA 21-45, for details. 
 
Listings of allowed attending provider types for inpatient hospitals and outpatient hospital 
providers are also attached. The most up-to-date lists can be found under Attending 
Provider Tips on the MDHHS website.  
 
 
 

https://www.michigan.gov/mdhhs/assistance-programs/medicaid/portalhome/medicaid-providers/medicaid-provider-alerts/data/pages/institutional


 
 

 
 
  
 
 
 Bulletin Number: MSA 21-45  
 
 Distribution: All Providers 
 
 Issued: December 1, 2021 
 
 Subject: Updates to the Medicaid Provider Manual; Change to 

Attending/Ordering/Referring Claim Editing; Changes to the MDHHS 
Medical Services Administration 

 
 Effective: January 1, 2022 
 
Programs Affected: Medicaid, Healthy Michigan Plan, Children's Special Health Care 

Services, Children's Waiver, Maternity Outpatient Medical Services, 
MI Choice Waiver   

 
Updates to the Medicaid Provider Manual 
 
The Michigan Department of Health and Human Services (MDHHS) has completed the 
January 2022 quarterly update of the MDHHS Medicaid Provider Manual.  The Manual is 
maintained on the MDHHS website at www.michigan.gov/medicaidproviders >> Policy, Letters 
& Forms >> Medicaid Provider Manual.  A compact disc (CD) version of the manual is 
available to enrolled providers upon request. 
 
The January 2022 version of the manual does not highlight changes made in 2021.  Refer to 
the online version of this bulletin at www.michigan.gov/medicaidproviders >> Policy, Letters & 
Forms to view the attachments that describe the changes made, the location of the changes 
within the manual and, when appropriate, the reason for the change.  Subsequent changes 
made for the April, July, and October 2022 versions of the manual will be highlighted within the 
text of the on-line manual. 
 
Change to Attending/Ordering/Referring Claim Editing 
 
Effective for dates of service on and after 1/1/2022, MDHHS has updated claim editing for all 
claim types to ensure the provider reported in claim fields for attending, ordering, and/or 
referring provider are appropriate for the services reflected on the claim.  The reported 
National Provider Identifier (NPI) must be of a provider type appropriate and consistent with 
current licensing, scope of practice, and Medicaid policy criteria.  Claims reflecting 
inappropriate provider types for the claim type will be denied. 
 

http://www.michigan.gov/medicaidproviders
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Changes to the MDHHS Medical Services Administration   
 
On October 14, 2021, Governor Gretchen Whitmer signed EO 2021-14 to establish the Health 
and Aging Services Administration within the Michigan Department of Health 
and Human Services (MDHHS).  The newly established agency will provide more coordinated 
services to Michigan’s growing aging population by combining the former MDHHS Aging and 
Adult Services Agency and Medical Services Administration under one umbrella within 
MDHHS.  Michigan’s Medicaid Office is also part of the new Health and Aging Services 
Administration.  
 
All references to the Medical Services Administration will be deemed references to the Health 
and Aging Services Administration.  In the coming months, MDHHS will continue to work to 
update all references to the Medical Services Administration on department webpages, future 
policy bulletins, forms, brochures, letters, Medicaid Provider Manual, and other 
publications.  Providers should continue to use existing MDHHS documents while the updates 
are being completed. 
 
Manual Maintenance 
 
If utilizing the online version of the manual at www.michigan.gov/medicaidproviders >> Policy, 
Letters & Forms, this bulletin and those referenced in this bulletin may be discarded.  If using a 
CD version of the manual, providers should retain all bulletins issued since the version date of 
the CD.  Providers are encouraged to use the MDHHS Medicaid Provider Manual on the 
MDHHS website; the online version of the manual is updated on a quarterly basis. 
 
Questions 
 
Any questions regarding this bulletin should be directed to Provider Inquiry, Department of 
Health and Human Services, P.O. Box 30731, Lansing, Michigan 48909-8231, or e-mail at 
ProviderSupport@michigan.gov.  When you submit a question, be sure to include your name, 
affiliation, NPI number and phone number so you may be contacted if necessary.  Typical 
Providers may phone toll-free 1-800-292-2550.  Atypical Providers may phone toll-free 
1-800-979-4662. 
 
Approved 
 
 
 
Kate Massey, Director 
Medical Services Administration 
 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTEwMTQuNDczNTEyNTEiLCJ1cmwiOiJodHRwczovL2NvbnRlbnQuZ292ZGVsaXZlcnkuY29tL2F0dGFjaG1lbnRzL01JRU9HLzIwMjEvMTAvMTQvZmlsZV9hdHRhY2htZW50cy8xOTY1NjA0L0VPJTIwMjAyMS0xNCwlMjBDcmVhdGlvbiUyMG9mJTIwSEFTQSUyMCUyOGZpbmFsJTIwc2lnbmVkJTI5LnBkZiJ9.290eL33zrZvg67fUvhIrx-I-PidgF7h-56cqX6dhDIY%2Fs%2F992521131%2Fbr%2F113923754256-l&data=04%7C01%7CWinstanleyJ%40michigan.gov%7Cdf2888a3bfb040e326eb08d997fb110f%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C637707926847441897%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=PCTH7K%2BVthDkQVe3TtoS%2BLMEdYfKyf2sYSfLdpSLMT8%3D&reserved=0
http://www.michigan.gov/medicaidproviders
mailto:ProviderSupport@michigan.gov
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