
HAP
IS HERE

Helping you get started
Ready to make the most of your new Medicare membership? Use this checklist. 

To learn more about your Medicare membership, visit hap.org/mymedicare. 

MEDICARE 
SOLUTIONS

Register at hap.org.
Get access to your personalized account in a few 
simple steps. Then, discover all the ways HAP is 
here for you. Get started at hap.org/login. 

Use your Medicare Advantage extras.

 Mail order prescription coverage – Get a $0 copay for a 
90-day supply of Generic (Tier 1 and Tier 2) prescription drugs 
shipped to your door. Register at pharmacyadvantagerx.com 
or call (800) 456-2112 (TTY: 711).

Over-the-counter – Use your quarterly allowance to purchase 
items like allergy medications and pain relievers from our 
catalog. The product catalog can be found at hap.org/otc. 
Place an order online or call (844) 427-6821 (TTY:711). 
Allowance amount is plan dependent. 

Dental – Take advantage of your preventive dental benefits 
(two exams, two cleanings and a set of bitewing x-rays per 
year) administered by Delta Dental. Find an in-network dentist 
at deltadentalmi.com or call (800) 330-2732 (TTY: 711). 

Hearing – Schedule your covered routine hearing exam by 
calling Nations Hearing at (877) 484-7977 (TTY: 711). Visit 
nationshearing.com/hapmedicare to learn more. 

Vision – Find an in-network eye doctor at hap.org/vision. HAP 
covers your routine eye exam yearly and provides up to $125 
allowance for glasses or contacts.

Review your benefits.  
See the medical and pharmacy benefits we’ve built 
around your unique priorities. View ‘My Benefits’ 
in your hap.org account or see your Evidence of 
Coverage at hap.org/resources.

Find doctors, hospitals, and pharmacies.
Confirm your primary care physician in your 
hap.org account and update if needed. Explore 
our extensive network of doctors, facilities and 
pharmacies using our ‘Find a Doctor’ tool.

Pay your premium. 
With options to meet your needs, making monthly 
payments is easy. Set up automatic payments by 
completing the form at hap.org/autobill. You can 
also mail a check.


