
HAP brings the  
pharmacy  
to your doorstep

Pharmacy Advantage helps you get the prescriptions you need at home. There’s no cost   
to have your regular medication, specialty drugs and other prescriptions delivered. Just pay  
your prescription copay. Costs may vary depending on your plan.

Here’s how easy it is:

Step 1: Sign up for home delivery.
Call (800) 456-2112 (TTY: 711), Monday through Friday from 8 a.m. to 6 p.m. 
Or visit hap.org/delivery. 
Have your HAP ID card and a list of prescriptions you’d like to transfer ready.

Step 2: Pharmacy Advantage will coordinate your care.
They’ll call your pharmacy to transfer your prescriptions or get new prescriptions from 
your doctor. If you use Pharmacy Advantage to fill your prescriptions, the pharmacists  
can answer medication-related questions. If needed, they can also help you find assistance 
programs.

Step 3: Set up automatic refills.
Pharmacy Advantage will help you enroll in an auto refill program for select medications. 
Refills will then be sent to your home on an automatic basis.

Have prescriptions delivered right to your door.
Just allow 4 to 6 business days for them to be dropped off. Prescriptions can be delivered  
to most states and wherever is most convenient.*

HAP brings you free, fast and easy prescription home delivery. Sign up to get started

*�Pharmacy Advantage is currently licensed to deliver to 47 states. Call (800) 456-2112 (TTY: 711)  
for more information.

HAP and its subsidiaries do not discriminate on the basis of race, color, national origin, disability, age, sex, 
gender identity, sexual orientation or health status in the administration of the plan, including enrollment  
and benefit determinations.
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